
Advanced Trouble Ticketing services for proactive support

L2 Hosted PBX

Expect More.

Ultimate Flexibility
Nothing matches Hosted PBX for companies with an outside sales force, multiple locations, remote workers 
or work from home employees.

100% Scalable
As your business expands, easily upgrade your service with a quick call to your Account Manager.

Security and Reliability
With geographically redundant server locations in New York City and Los Angeles and carrier-class equipment 
with backup power systems and secure faclities, Layer2 offers unmatched reliability for your company’s 
mission-critical communications.

Key Features at a Glance:

Call Logging
Call Waiting
Caller ID Services
Calling Party Category
Change Number
Client Call Control
Phone Status
Follow Me
Privacy

Hosted Features

Call Forwarding
Call Return
Directory Number Hunt
Last Number Redial
Three-Way Call
Hunt Groups
Call Pickup
Auto Attendants(s)

All Customer users receive:

Unlimited Calling within the U.S. and Canada:
International calling enabled (Rates are country specific), 
with the option to disable, if desired

‘PBX functionality with High-Def Audio’
- Call Waiting, Three Way Call, Call Hold, Transfer, Return
- Calling Line ID
- Call Forward (Always, Busy, No Answer, Not Reachable, Selective)
- Selective Call Acceptance/Rejection
- Anonymous Call Rejection
- Automatic Callback
- Do Not Disturb

info@layer2communications.com    281.781.2145 


